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Step Up/Step Down Services in Western Australia

Step Up/Step Down services provide support for people 
experiencing mental health issues, in a home-like setting close 
to their community, friends and family.

Step Up/Step Down services provide contemporary, therapeutic 
mental health care through short-term residential support and 
individualised care, for up to 28 days.

This includes a combination of psychosocial and clinical 
services, to help people manage their mental health, avoid 
hospitalisation and live well in the community. 

Step Up services provides support for a person who has received 
hospital care and no longer requires that level of care, but could 
benefit from some additional support to help them re-establish 
themselves in their home and community.

Step Down services provide additional support for a person to 
manage a decline in their mental health, where an admission to 
hospital is not required. 

Geraldton � 
10 beds

Joondalup� 
22 beds

Kalgoorlie�
10 beds

Rockingham� 
10 beds

Albany� 
6 beds

Bunbury� 
10 beds

This information is correct as at 11 June 2024 and is subject to change.

Broome 
6 beds

PLANNED

Karratha 
6 beds

PLANNED

South Hedland 
10 beds

PLANNED

Youth Service 
10 beds

PLANNED



Karratha Step Up/Step Down Service

The Karratha Step Up/Step Down will be a six-bed service, 
located on Gregory Way, Bulgarra.

The service will provide support to people aged 18 years and 
above in the Pilbara region, who meet the eligibility criteria and 
are assessed as suitable for the service. Special exceptions can 
be made for people aged 16 to 17 years on a case-by-case basis.

The service will have six individual units, for each person to live 
in during their �stay of up to 28 days.

There will be shared indoor and outdoor communal spaces, 
where people can come together to relax, share a meal and join in 
social or group activities. 

Richmond Wellbeing is the appointed service provider, and will 
offer psychosocial support services, in partnership with Hope 
Community Services.

Photo: Step Up/Step Down service, Bunbury

This information is correct as at 11 June 2024 and is subject to change.



Karratha Step Up/Step Down Service

This information is correct as at 11 June 2024 and is subject to change.

The Karratha Step Up/Step Down Service will be co-designed with the local 
community, stakeholders and other service providers to ensure it is culturally 
secure, meets the community’s needs and achieves good outcomes.

Psychosocial support will include advice and education to help people manage 
their wellbeing, learn coping strategies, build healthy routines and daily  
living skills.

WA Country Health Service will provide clinical support services, such as, 
counselling, nursing, psychiatry and therapies.

People entering the Karratha Step Up/Step Down Service will receive support 
to help them on their recovery journey. This will include a comprehensive 
assessment to help people develop and implement their own individualised 
recovery plan.

A vital part of the service is to support people to participate and re-establish 
themselves in the community. Residing in the service is voluntary and people  
are free to come and go, attend work or study, and participate in recreation and 
social activities.  



Karratha Step Up/Step Down Service Next Steps

This information is correct as at 11 June 2024 and is subject to change.

2024 2025 2026

Community and stakeholder engagement

Co-design of the service

Finalisation of building designs

Anticipated appointment of construction 
contractor via Open Tender Anticipated construction starts

Co-design of the service completed

Anticipated opening of the service

Anticipated construction is completed



Karratha Step Up/Step Down Service Location

The Karratha Step Up/
Step Down Service  
will be located on 
Gregory Way, Bulgarra

This information is correct as at 11 June 2024 and is subject to change.
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Karratha Step Up/Step Down Service Concept Design

This information is correct as at 11 June 2024 and is subject to change.This information is correct as at 11 June 2024 and is subject to change.



Karratha Step Up/Step Down Service Site Plan

This information is correct as at 11 June 2024 and is subject to change.
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DRAWINGS FOR DETAIL FOR EXTENT 
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UNIT 1
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BUILDING 

ADMINISTRATION 
BUILDING

RL 16.500

MOBILITY 
UNIT

RL 16.500

UNIT 2
44m²

RL 16.500
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UNIT 6
44m²

RL 15.600

UNIT 5
44m²

UNIT 3
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RL 15.600UNIT 4
44m²

RL 15.600

RL 15.570

RL 15.570

OPTION 1 WORKS 
SHOWN DASHED

ROOF FOR OPTION 2 
TO TERMINATE HERE

ROOF FOR OPTION 2 
TO TERMINATE HERE

ACRYLIC PAINT FINISH 
MULTI-COURT. REFER 
LANDSCAPING 
CONSULTANT 
SPECIFICATION FOR DETAIL

TYPICALTYPICALTYPICAL

TYPICAL

TYPICAL

EXPOSED AGGREGATE CONCRETE
REFER TO FFE FOR DETAILS

TEXTURE TROWEL FINISH GREY CONCRETE

FLOOR FINISH LEGEND

NOTES: 
• REFER TO CIVIL DRAWINGS FOR PAVING & 

OVERLAND STORMWATER FLOW
• REFER TO CIVIL DRAWINGS FOR ALL LEVELS

XX
HEIGHT ABOVE INTERNAL FLOOR LEVEL

CEILING LEGEND

XXXX
CEILING TYPE

LIGHT SWITCH

RECESSED DOWNLIGHT

FAN - CEILING VENTILATION FAN

SMOKE DETECTOR

10mm MOISTURE RESISTANT PLASTERBOARD 
ON SUSPENDED RONDO FRAMING

10mm PLASTERBOARD ON SUSPENDED 
RONDO FRAMING

PB01

PB02

REFER TO ELECTRICAL / MECHANICAL DRAWINGS 
FOR FURTHER DETAILS ON LIGHTING / ELECTRICAL / 
MECHANICAL FIXTURES.

SINGLE GPO (300 AFL U.N.O.)

DOUBLE GPO (300 AFL U.N.O.)

DATA POINT

FIBRE CEMENT SHEETING OVER 2x LAYERS 
OF 0.55BMT GALVABOND ON RIGID STEEL 
FRAMING

FC01

WALL MOUNTED LIGHT

ACC
3000

CEILING TYPE

HEIGHT OF CEILING 
ABOVE F.L.

ABBREVIATIONS

ACC ACCOUSTIC CEILING 600 x 600 
GRID WITH 600 x 600 FLAT PANEL 
LED LIGHTS

SP SKIMMED PLASTERBOARD
PB FLUSH PLASERBOARD
PBW WATER RESISTANT FLUSH 

PLASERBOARD
INS EXPOSED INSULATION ON 

CONCRETE SOFFIT. LED LIGHTS.

TRANSFER GRILLE 1200 x 600

TRANSFER GRILLE 600 x 300

MECHANICAL DUCT

RECESSED LUMINAIRE  600 x 600

SURFACE MOUNTED LUMINAIRE

LOUD SPEAKER

EMERGENCY EXIT SIGN

LED HIGHBAY LUMINAIRE

RECESSED EMERGENCY LIGHT

SURFACE MOUNTED EMERGENCY LIGHT

MOTION SENSOR

HEAT DETECTOR

LIGHTING TRACK

MANUAL CALL POINT

CEILING VENT

1x LAYER OF 13mm FYRCHEK PLASTERBOARD 
+ 1 LAYER OF 16mm FYRCHEK PLASTERBOARD 
ON SUSPENDED RONDO FRAMING

PB03

BOLLARD LIGHT

FLOOD LIGHT

SURFACE MOUNTED LIGHT
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GENERAL NOTES
1. THIS DRAWING SHALL BE READ IN CONJUNCTION WITH ALL 

OTHER DRAWINGS, CONTRACT DOCUMENTS, 
SPECIFICATIONS, APPLICABLE STANDARDS AND EQUIPMENT 
SCHEDULES

2. DO NOT SCALE OFF THIS DRAWING. USE FIGURED 
DIMENSIONS ONLY.

3. INFORM THE ARCHITECT OF ANY CONFLICT BETWEEN THE SITE 
CONDITIONS AND DOCUMENTS 

4. ALL DIMENSIONS ARE IN MILLIMETRES (mm) UNLESS  NOTED 
OTHERWISE

5. THE CONTRACTOR SHALL VERIFY ALL DIMENSIONS ON SITE 
PRIOR TO COMMENCING WORK
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SECTION TAG - HEAD

SECTION TAG - TAIL

ELEVATION TAG

INTERNAL ELEVATION TAG

CALLOUT TAG

AC AIR CONDITIONER CONDENSOR UNIT
BH BULKHEAD
BK BARRIER KERB
BOF BALCONY OVER FLOW
BR BROOM / MOP RACK
CJ CONTROL JOINT
COL STEEL COLUMN - REFER TO S.E DRAWINGS
CP COLUMN PROTECTION
CT COOKTOP
DPP DOWN PIPE PROTECTION
DS DOOR STOP
FCU FAN COIL UNIT - REFER TO MECH. DRAWINGS
FEX FIRE EXTINGUISHER
FHR FIRE HOSE REEL - REFER TO HYD. DRAWINGS 
FFL FINISHED FLOOR LEVEL
FK FLUSH KERB
FR FRIDGE RECESS
FS FIXED SHELF
FW FLOOR WASTE
HB HAND BASIN
HWU HOT WATER UNIT - REFER TO HYD. DRAWINGS
HYD FIRE HYDRANT
LT LAUNDRY TROUGH
MV MICROWAVE RECESS
OG OBSCURED GLAZING
PC POWDER COATED
RH RANGEHOOD
RS RETICULATION SLEEVE
RWP RAIN WATER PIPE
SD SETDOWN IN CONCRETE SLAB FOR FINISHES
S/D SLIDING DOOR/STACKERS
SSL STRUCTURAL SLAB LEVEL
SS STAINLESS STEEL SINK
TAC TACTILE INDICATORS
TR TOWEL RAIL
TRH TOILET ROLL HOLDER
TOC TOP OF CONCRETE 
TOG TOP OF GRATE
TORS TOP OF ROOF SHEETING
TOW TOP OF WALL
TVA TV ARIAL
UBO UNDERBENCH OVEN
VB VANITY BASIN
WC WATER CLOSET
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THIS DRAWING IS INTENDED TO SHOW EXTENT OF WORKS 
FOR OPTION 2. REFER TO DRAWING A001 (OPTION 1) FOR 
NOTES AND FURTHER INFORMATION
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