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Expressions of Interest

Panel of Consumers and Family/Carers 
For Tender Evaluation Panels 

Involving all stakeholders in the Mental Health Commission’s (MHC) work is essential if improvements in mental health, alcohol and other drug outcomes are to be achieved. The MHC recognises the valuable contribution that consumers, family, carers and community members make to the planning, implementation, delivery and evaluation of mental health and alcohol and other drug programs and services.
The MHC purchases (procures) new or existing mental health and/or alcohol and other drug services to address the needs of people in Western Australia. The MHC will advertise a request to deliver these services; this is called a Tender Request. Services purchased by the MHC need to align with the Western Australian Mental Health, Alcohol and Other Drug Services Plan 
2015-2025 and the MHC’s Community Services Procurement Schedule.  
We are seeking expressions of interest from a number of Consumers and Carers with lived experience of mental health issues and/or alcohol / drug use, who are interested in being part of a Tender Evaluation Panel to assist the MHC to evaluate the submissions (Offers) from interested parties in response to a Tender Request.

The intention is to establish a panel of Consumers and Carers from which the MHC can select suitable participants. Please note: It is possible that you may be accepted onto the Consumer and Carer panel but then not be contacted to sit on a Tender Evaluation Panel.  It is planned to refresh this panel every 2 years.

Prior to the closing of a Tender Request, the MHC will establish a Tender Evaluation Panel which will comprise MHC staff, other State Department stakeholders (eg Health Service Provider representatives) and a Consumer and/or a Carer with lived experience from the panel of Consumer and Carers, who have a range of skills and experience relevant to the service/s being purchased.  

Further information on the WA Government’s procurement processes for community services is available on the WA Government website.

Consumers and Carers on the Tender Evaluation Panels will:

Contribute their best effort in achieving the objectives of the Tender Evaluation Panel by:

· Disclosing to the Tender Evaluation Panel Chairperson any connections or conflicts of interest with the Respondents / Offers to be evaluated as soon as it arises;

· Contributing fully and constructively in discussions at meetings;

· Being reliable, dependable and taking responsibility for actions assigned in the timeframe given;

· Maintaining confidentiality - the contents of each Offer should not be disclosed to any party outside of the formal evaluation process. Each Offer should be viewed as commercially confidential information; and

· Abiding by the MHC's Code of Conduct and the Public Sector code of ethics 

Consumer, family/carer members on Tender Evaluation Panels can expect:
1. To be equal members of a group that is respectful, open and operates with integrity;

2. To be reimbursed for their participation and out of pocket expenses;

3. Timely communications in relation to establishment of Tender Evaluation Panels, of related documents and anticipated meetings; and

4. To be supported in their role by the Panel Chairperson or delegate and supported to access additional supports through organisations such as Consumers of Mental Health WA; Carers WA; and Helping Minds if required.

What are the key tasks and associated time commitments?

The Chairperson of the Tender Evaluation Panel will identify and invite an appropriate Consumer and/or Carer to sit on the Tender Evaluation Panel. 

The identified Consumer / Carer will attend a short briefing with the Chairperson or delegate. Following this, the Tender Evaluation Panel will meet for a pre-evaluation meeting and receive the relevant Offers, the Community Services Evaluation Handbook template and instructions. Please review the handbook for more details about the role.   

Each member of the Tender Evaluation Panel will individually review, score and record their evaluation comments for each Offer against the qualitative criteria set out in the Tender Request.  The time needed to complete this work for each Offer will usually take between 2-3 hours. 

The Tender Evaluation Panel will then meet to discuss each Offer and finalise the recommendations for the MHC. The duration of Tender Evaluation Panel meetings will depend on the number of Offers received, however up to 6 hours (a full day) may be allocated for this.  At times a second Tender Evaluation Panel meeting may be required. 

Requirements of the Role 

Be a Consumer or Family Member / Carer who:

1. Has a lived experience of a mental illness or substance use issue or caring for someone who has;
2. Currently accesses, or has previously accessed, mental health and/or drug and alcohol services located in metropolitan, regional or remote areas in Western Australia, or has a family member they care for that uses/has used these services;
3. Has integrated their own (or their family member’s) experiences of mental distress and/or alcohol and other drug use into their lives, retained value from their lived experience and has wisdom to share with others;
4. Has a good understanding of matters that affect people with mental health problems and/or alcohol and other drug use and their families, carers and the community;
5. Has interpersonal skills including the ability to provide constructive input, maintain good working relationships and to listen objectively;
6. Has knowledge, skills and/or experience in participating on teams, groups or committees;
7. Has a reasonable understanding of the intent, range and diversity of mental health and/or alcohol and other drug services available.

Selection Process: The closing date for the EOI is 5pm Monday 27 July 2020. 
Applications will be shortlisted, and applicants may be asked to meet with two MHC staff for an informal discussion. This also provides the opportunity for applicants to ask questions about the work of the Tender Evaluation Panels and to clarify any details regarding participation.  

The process usually takes approximately three weeks from the closing date. We expect to notify people of the outcome of their applications by 21 August 2020.
This role is subject to a criminal records screening check; however, a conviction does not exclude the applicant from the selection process by any means. The MHC will initiate and pay for the criminal records screening. 
Payment and Reimbursement:
Participation payment and reimbursement of out of pocket expenses are offered to consumer, family, carer and community members who are engaged in MHC activities in line with the MHC Consumer, Family, Carer and Community Paid Partnership Policy (available at mhc.wa.gov.au  under the “About us” tab). 

The paid participation rate for Consumers and Carers selected to sit on a Tender Evaluation Panel is at the advisor tier which is $70 per hour.  
You will be paid for the following activities:

· Briefing meeting (30 minutes) - to clarify any queries you may have about your role and responsibilities on the Tender Evaluation Panel;

· Pre-evaluation meeting (30 minutes) - to receive instructions and to set a timeframe in which all members will have to review all the Offers;

· Evaluation and scoring of each Offer - three (3) hours for you to read through and score each Offer against the qualitative criteria;

· Tender Evaluation Panel meeting - a minimum of three (3) hours however, depending on the number of Offers received, this could involve additional hours. 

Payment includes reasonable out of pocket travel expenses (eg parking fees). Additional out of pocket expenses can be reimbursed but must be negotiated and approved by the MHC before expenses are incurred.
For more information please contact: 
Tammy Ford, Assistant Director, Sector Development by telephone: 6553 0332 or by email: Tammy.Ford@mhc.wa.gov.au 
To apply:  Please complete the attached application form (including a description of how you meet the requirements of the role and any other experience you have) and return it by 5pm Monday 27 July 2020.      

· Email to: quality@mhc.wa.gov.au                                      
OR

· Post to:
The Mental Health Commission
Attention: Tammy Ford
GPO Box X2299
Perth Business Centre WA, 6847

OR

· Hand deliver (marked Attention: Tammy Ford) to Level 1, Workzone,1 Nash Street, Perth. We are adjacent to McIver Station.
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