Théng tin cho nhirng nguwdi hé tro ca nhan

Government of Western Australia
Mental Health Commission

Ban (ho&c ngudi hd tro khac) sé dwoc thdng
tin vé nhirng sw kién nay, du cho ngudi ban
dang hé tro khéng déng y. Chi trir khi diéu
nay khong co lgi cho bénh nhan, hoac khéng
c6 thé lién lac dwoc ai cd méc du nhan vién
da cb gang.

Ban cé quyén:

= nhan dugc théng tin v& cac quyén lgi ctia ban
va cac quyén lgi clla nguwdi ban dang ho tro

= dwoc nhan vién xem xét cac y kién cla ban

= duwoc thdng tin vé nhirng sy kién can thdng bao

= dwoc tham gia, va théng tin vé diéu trj va cham
séc ngudi ban dang hd tro

= duwoc tham khado y trwde khi nguoi ban dang hd
tro dwoc phép ra ngoai

= yéu cau c6 thém y kién thay thé ngudi ban dang
hé tro

= duoc théng tin lién quan dén moi gi¢i han vé
quyén ty do lién lac clia ngudi do

= duwoc nhan vién bao mat cac cudc ban thao voi
ho

= yé&u cau Toa an Strc khde Tam than - Mental
Health Tribunal - (dt: 08 6145 3900) tai xét tinh
trang khong tw nguyén ctia bénh nhan

= duwoc thong bao vé cac don géi dén, va cac
phién tda, clia Toa an Strc khde Tam than -
Mental Health Tribunal

= trinh bay y kién vé& nhirng van dé truéc Toa an
Strc khée Tam than - Mental Health Tribunal

m  dai dién mét ngudi, hoac dwoc dai dién trvdc
Toa &n Stre khde Tam than - Mental Health
Tribunal

= khiéu nai dén dich vu strc khde tam than hoéc
Van phong Khiéu nai cac Dich vu Strc khée
va Khuyét tat - Health and Disability Services
Complaints Office (HaDSCO) (dt: 1800 813 583)
néu ban khong vui.

Thém théng tin

Théng tin trong tai liéu nay lién quan dén

cac luat dwoc ghi trong Pao luat Stre khde

Tam than 2014 - Mental Health Act 2014.

Théng tin vé Dao luat dwoc tém lai trong cac

tai liéu sau day:

= Puoc gidi thiéu dén bac si tam than dé
kham bénh

= Cac an Iénh diéu tri noi tru

= C4&c an lénh diéu trj trong cong déng

® Thoéng tin cho bénh nhan tw nguyén

= Puoc diéu tri bénh tam than

= Théng tin cho nhirng ngui hd tro ca
nhan

= Nhirng nguoi dwoc dé clr: 1am sao dé
clr va dé clr c6 y nghia gi.

Co san cac tai liéu khac tir:

= Toa an Strc khée Tam than

= Dich vy Van déng Strc khée Tam than

= Trung tdm Luat phap Strc khée Tam than

Dé biét thém thong tin vé Dao luat Stre khoe
Tam than 2014 - Mental Health Act 2014

va nhirng tai liéu khac, xin truy cap trang
web Mental Health Commission: www.mhc.
wa.gov.au hoac goi (08) 6272 1200.
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Thong tincho
nhirng ngwoi ho tror
ca nhan

Néu ban 1a ngudi chdm sac,
nguwoi than trong gia dinh, cha me,
nguwoi giam hd hoac nguoi dwoc
dé clr ciia moét ngudi dang dwoc
diéu tri bénh tam than, ban cé thé
la ‘ngwdi ho tror ca nhan’.

Tai liéu nay cung cip cho ban
thong tin vé vai tro cung nhirng
quyén lgi cta ban.




Théng tin cho nhirng nguwdi hé tro ca nhan

Ai 1a ngw&i ho tro ca nhan?

Ban dwoc xem la ngwdi hd tror ca nhan cua
mot bénh nhan néu ban la:

® ngudi cham séc (moét nguwdi khéng lanh
lwong va cham séc bénh nhan thuwdng
Xuyén)

= ngudi than trong gia dinh (mot than nhan
cham séc bénh nhan thwd'ng xuyén)

= cha me hoac nguwoi giam hd ctia moét tré
em

= nguwoi giam hé hoac giam hé lau dai cua
mot nguoi tredng thanh

= nguoi dwoc dé clir (hgudi dwoc bénh nhan
chinh thirc dé clr trong Mau don 12A).

Ban c6 vai tro gi?

Ban c6 quyén dwoc tham gia trong viéc diéu
tri va cham s6c nguwdi ban dang ho trg, bao
gom:

® xem xét cac lwa chon diéu tri va cham séc,
m hd tro bénh nhan, va

= soan thdo va tai xét chwong trinh diéu tri,
hé tro va ngung diéu tri clia bénh nhan.

Ban c6 thé cho nhan vién biét mirc do ma
ban mudn tham gia.

Diéu quan trong 1a khi hé tro ngudi bénh, ban
cling tén trong kinh nghiém va chuyén moén
cta nhan vién tdm than. Nhirng ngudi hé tror
nén biét théng tin day da tlr ca bénh nhan va
nhan vién dé co thé dat nhirng két luan can
bang.

Ban sé dwoc thong tin gi?

La ngudi hd tro ca nhan ban cé quyén dwoc
théng tin sau day vé ngudi ban dang hé tro:

= bénh tam thdn ma ngudi d6 dang dwoc
diéu tri, cac lwa chon diéu tri, va phan (rng
clia ho dbi véi bat ky diéu tri nao duoc
cung cép,

= cdc ly do vi sao lam an I&énh diéu tri ndi tri
hoac an lénh diéu tri trong cdng dong,

= bét ky hoan canh nao khién cach ly hoac
tréi budc dwoc dung, va

= cac dich vu dang c6 nham cung &ng
nhirng nhu cau cda ho.

Nhan vién sé& lam nhivrng cb gang hop ly dé
lién lac ban, va/hoac ngudi hd tro’ ca nhan
khac dé cho ban théng tin nay. Néu nguoi
ban chdm séc ¢ nhiéu nguwdi chdm séc va
nhirng nguwdi hd tro ca nhan khac, mét trong
nhirtng ngudi dé co6 thé da nhan dwoc théng
tin.

Khi nao ban c6 thé khong dwoc thong tin
hoac tham gia?

Thong thwdng, bénh nhan tw nguyén co

thé quyét dinh déng y hay khéng dé nhirng
nguwoi hé tror ca nhan cltia ho duoc théng tin
ho&c tham gia. Tuy nhién, néu bénh nhan tw
nguyén khéng du strc khde dé co thé ra quyét
dinh nay, ban sé dwgc thdng tin/tham gia triv
khi diéu nay khéng cé loi cho bénh nhan.

Trong da s trudng hop nhan vién sé dé
nhirng ngudi hd trgy ca nhan cta bénh nhan

khong tw nguyén nhan théng tin va dwoc
tham gia. Nhirng ngoai I€ la:

= néu diéu nay khéng cd loi cho bénh nhan
khong tw nguyén; hoac

= néu bénh nhan khéng tw nguyén khong
ddng y cho ban dwoc théng tin hoac tham
gia, va bac si tam than quyét dinh la bénh
nhan c6 kha ndng ra quyét dinh nay va dé
la didu hop Iy,

Cac sw kién can thong bao

Ngoai nhirng quyén khac cla ban vé théng

tin/ tham gia, it nhat mot ngudi hé tro ca

nhan phai dwoc théng bao méi khi bat ky ‘sw

kién can thdng bao’ nao sau day xay dén cho

nguwoi ban dang hd tro:

= an lénh giam gil, an Iénh diéu tri noi tru
hoac an Iénh diéu tri‘trong cbng dong, )
duwoc dwa ra, thau hoi (hdy bd), hoac hét
han

= batky anlénh nao khac dwoc dwa ra sau
khi bac si tdam than kham,

= ho dwoc tha ra sau khi bi giam gir
= an |Iénh chuyén ch& dwoc dwa ra

=  ho dwoc chuyén di ttr mot bénh vién
sang bénh vién khac

= ho vang méat khéng gidy phép, duoc
phep roi bénh vién hoac ngay phép duoc
gia han, thay doi hoac hay bé

= ho duoc diéu trj khan cap khong vé tam
than trong khi dang co6 an lénh diéu tri ndi
tra.



