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Making a complaint about the Mental Health Commission

The Mental Health Commission is committed to providing you with an effective and
efficient complaints management process and welcomes your feedback.

A complaint may be made by completing the form and:
emailing it to complaints@mhc.wa.gov.au;
faxing to (08) 6553 0400; or
posting it to GPO Box X2299, Perth Business Centre WA 6847.

First Name Last Name

Email Phone Number

| am making a complaint about:
(If you wish to complain about an NGO, hospital, alcohol and other drug or mental health service,
then please go to the ‘Making a Complaint about a Service’ page)

Service received from the Alcohol, Drug
and Mental Health Support Service

Mental Health Commission staff member

Mental Health Commission policy Other (please specify below)

Message:

(Please provide us with as much detail as you can about your complaint in the form field below)

| am under 25 years of age Yes No

| identify as a person with disability Yes No

| identify as culturally and linguistically diverse Yes No




